ERROR NAME

CODE

DESCRIPTION

E_LIC_OK

0x00000000

There is no error (This code will never be
displayed in the error message dialog box, as it
means that everything went ok)

E_LIC_FATAL

0x80000001

Fatal error (This should not be a frequent error).

E_LIC_TIMEFAKED

0x80000002

It was detected that the user has set back the
system clock

E_LIC_EXPIRED

0x80000003

The license has expired (Expiry Date exceeded)

E_LIC_INVALID

0x80000006

Invalid license (most likely due to an error in
generating the license)

E_LIC_UNKNOWN

0x80000007

Default value. It is displayed when a license is not
in use (has a blue circle with white question
mark)

E_LIC_NOTAVAIL

0x80000008

There are no more available licenses. This error is
displayed when a client with a campus or floating
license tries to obtain a license from the Server
and there are no more left.

E_LIC_KEYNOTFOUND

0x80000009

This message should not appear, as it indicates
that the public key could not be loaded, necessary
to verify the license. If this occurs, then there is a
strange error in the encryption module of the OS.

E_LIC_NOTFOUND

0x8000000A

A license for the product was not found (This
message normally appears when there is no
license)

E_LIC_INVALID_SIGN

0x8000000B

Invalid license signature (Indicates that the user
tried to modify the license file, or when sending
the license by email, the license file was modified
in some manner)

E_LIC_INVALID_HOST

0x8000000C

Invalid Host Id (Indicates that the Host id does
not correspond to the one included in the license)

E_LIC_INVALID_VERSION

0x8000000D

Invalid product version (E.g. The license is for
NMR v1.0 but the user installed NMR v2.0 and
has an expired U&S)

E_LIC_TEMP_RIGHTS

0x8000000E

The program could not access the cache folder
because most likely does not have the right
permissions to do so

E_LIC_SRV_CONNECT

0x8000000F

This is a floating or campus license which could
not connect to the server. There are several
reasons:
•
The string <server> was not configured in
the license file
•
The firewall does not allow the connection

E_LIC_SRV_PROTO

0x80000010

These errors are normally due to temporary
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E_LIC_SRV_BADREQUEST

0x80000011

failures in the connection to the server, and
normally, trying again resolves the problem. This
error may also mean that an incompatible version
of the server is being used

E_LIC_SRV_BADRESPONSE

0x80000012

E_LIC_SRV_BADSIGN

0x80000013

E_LIC_SRV_BADDATE

0x80000014

The date of the license server and the client
license differs in more than 2 days. One of the
dates is incorrect

E_LIC_SRV_SESSIONNOTFOUND

0x80000015

This error is corrected upon restarting the
program. It means that the server could not find
the session for the client

E_LIC_SRV_DENY

0x80000016

The administrator of the server explicitly banned
this client from obtaining a license (the license
server administrator must be contacted directly)

Due to temporary error in the connection to the
server -or- the host ID of the server does not
d t th h t ID
th li
fil
Infrequent error, due to either a strange failure in
the network, or someone tried to replace the
license server

